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                KeysightCare Solution Services Electronic Warfare Threat Simulation and Analysis Solution

                æ•£é¡µ

                
                    Overview

 

As technology becomes more complex, small test problems accumulate and your workflow can break down. This breakdown can put your plans in doubt. KeysightCare is your priority-one connection to your teams, providing committed turnaround times and access to technical experts. KeysightCare can help you stay ahead of the curve and accelerate the win.

 

KeysightCare Solution Services offer a broad portfolio of services and support to assist engineers working on electronic warfare (EW) programs. We understand that engineers count on high fidelity, realistic EW simulations, while ensuring test lab readiness to meet schedule requirements. Time spent managing the support of the individual elements of a complex, custom system puts tight schedules at risk. The emergence of new and unique threats drives a need for constant modernization and test system scalability.

 

Integrated support scaled to meet your specific needs:

 

â€¢ Optimized support for the whole system

â€¢ Fast access to dedicated solution technical support 

 

Reduce costly unplanned downtime and project delays:

 

â€¢ Repair and calibration coverage for entire system

â€¢ Committed response and turnaround times

â€¢ Access to 24/7 knowledge center

â€¢ Software updates and notifications

 

Service Description

 

	KeysightCare Threat Simulation Solution Services1


	Technical Support (Application and Solution-specific for both Hardware and Software)


	Self-service web portal & knowledge center

	Available 24/7


	Technical support response time

	2 business days


	Customized startup training2

	Self-directed startup materials and instructor led training, remote or face-to-face


	Software configuration support3

	 


	Solution Hardware Support


	Repair service turnaround time  

	15 business days, system component level4


	Calibration service

	Keysight Calibration + Measurement Uncertainties + Guard Banding


	Calibration turnaround time

	10 business days, system instrument level5


	Application of service notes6

	Mandatory notes only


	Optional Services2


	Exclusive loaners

	Leveraged for minimizing downtime during repair and calibration events


	Customized onboarding training

	Self-directed and instructor led training, remote or faceto-face


	Onsite premium technical AE support

	Dedicated application engineers will help to answer your toughest questions


	Long-term instrument-based support7

	Up to 10 Years




 

KeysightCare is your priority-one connection between our resources and your teams. We help you remove barriers to success with committed, accessible, and proactive engagement.

 

KeysightCare Solution services deliver an industry-leading integrated support experience that combines hardware, software, and technical support services scaled to your unique business needs for the whole system, not just for each system component. Keep your engineers on top of ever-changing technologies with access to Keysight technical application experts and a robust online knowledge center available 24/7. This package includes KeysightCare Solution Support for 3 years of Return-to-Keysight (RTK) coverage. For RTK support, all system components will be serviced at a Keysight Customer Service Center. 1-2-, and 5-Year KeysightCare Solution support is also available upon request.  

 

Technical Support

 

Keysight Care Solution services are a dedicated connection between Keysightâ€™s solutions support engineers and your teams. Through committed, accessible and proactive engagement, we will help you maximize the return on your investment and ensure success. KeysightCare provides fast access to a team of dedicated solutions support application engineers who will assist you with all types of technical issues and questions. You will receive the following benefits: 

 

â€¢ Single point of contact accessible by telephone, email or the KeysightCare web portal for technical support and scheduling service. 

â€¢ Submit issues, ask technical questions, and create requests for service.

â€¢ Status updates that show progress from issue analysis through resolution. 

â€¢ Access to our technical knowledge center for 24/7 self-help, including frequently asked questions and how-to guides. 

â€¢ Fixes for verified defects and enhancement requests that have been accepted by the Keysight team and integrated into the standard releases. 
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                å›½å®¶æˆ–åœ°åŒº*å¿…å¡«é¡¹
                --è¯·é€‰æ‹©--
United States
United Kingdom
Canada
India
Malaysia
Netherlands
Australia
South Africa
France
Germany
Singapore
Sweden
Brazil
Afghanistan
Ã…land Islands
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Bouvet Island
Brit/Indian Ocean Terr.
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canary Islands
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Congo, The Dem. Republic Of
Cook Islands
Costa Rica
CÃ´te d'Ivoire
Croatia
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
French Guiana
French Polynesia
French Southern Terr.
Gabon
Gambia
Georgia
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Heard/McDonald Isls.
Honduras
Hong Kong, China
Hungary
Iceland
Indonesia
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea (South)
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia
Madagascar
Malawi
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montserrat
Morocco
Mozambique
Myanmar
N. Mariana Isls.
Namibia
Nauru
Nepal
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Norway
Oman
Pakistan
Palau
Palestinian Territory, Occupied
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Kitts and Nevis
Saint Lucia
Samoa
San Marino
Sao Tome/Principe
Saudi Arabia
Senegal
Serbia and Montenegro
Serbia
Montenegro
Seychelles
Sierra Leone
Slovak Republic
Slovenia
Solomon Islands
Somalia
Spain
Sri Lanka
St. Helena
St. Pierre and Miquelon
St. Vincent and Grenadines
Suriname
Svalbard/Jan Mayen Isls.
Swaziland
Switzerland
Taiwan, China
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks/Caicos Isls.
Tuvalu
Uganda
Ukraine
United Arab Emirates
US Minor Outlying Is.
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Viet Nam
Virgin Islands (British)
Virgin Islands (U.S.)
Wallis/Futuna Isls.
Western Sahara
Yemen
Zambia
Zimbabwe
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                --è¯·é€‰æ‹©--
èˆªç©ºèˆªå¤©/å›½é˜²ç”µå�
æ±½è½¦
æ¶ˆè´¹ç±»ç”µå�
æ•°æ�®ä¸å¿ƒ/äº‘æœ�åŠ¡æ��ä¾›å•†
æ•™è‚²
ç”µå�äº§å“�ç”Ÿäº§å•†
èƒ½æº�/åŸºç¡€è®¾æ–½
é‡‘èž�
æ”¿åºœéƒ¨é—¨
ç‰©è�”ç½‘ç”µå�äº§å“�
åŒ»ç–—/ä¿�å�¥
ç½‘ç»œè®¾å¤‡åˆ¶é€ å•†
é‡�å�æŠ€æœ¯
é›¶å”®/åŒ»ç–—
å�Šå¯¼ä½“
Â è½¯ä»¶å¼€å�‘
è¿�è�¥å•†
æµ‹è¯•å®žéªŒå®¤
äº¤é€šè¿�è¾“
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                --è¯·é€‰æ‹©--
 < 2 å¹´
2 - 7 years
 > 7 years
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                --è¯·é€‰æ‹©--
è¡Œæ”¿ç®¡ç�†
æ€»å·¥ç¨‹å¸ˆ/éƒ¨é—¨ä¸»ç®¡
æŠ€æœ¯ç»�ç�†
è�Œå‘˜
å¦å‘˜
å’¨è¯¢é¡¾é—®
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                A sales representative will contact you soon.
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